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What a GFCI does, and what to tell an
electrician

Understand the protection device and prepare a useful description of an outlet problem without opening electrical
equipment.

Published by Crewsive LLC. Reviewed November 9, 2026. Planning guidance, not electrical repair instructions.

What ground-fault protection means

A GFCI monitors the difference between outgoing and returning current and interrupts power when it detects a
ground fault. Its purpose includes protection from severe electric shock. GFCI protection can be part of a receptacle,
a circuit breaker or a portable device.

A receptacle-type GFCI can protect other outlets downstream. That is why a loss of power at one outlet does not
identify the location or cause of the fault. The CPSC fact sheet explains the device; it is not a diagnosis of your
home.

Source: CPSC: ground-fault circuit interrupters

Record observations, not a diagnosis

For a service call, note the room, which outlets or lights stopped working, when you first noticed it, and what
equipment was in use. Describe any visible damage or unusual smell from a safe distance. Tell the electrician if the
problem returns after previous repairs.

Example call note: "Two garage outlets stopped supplying power yesterday while equipment was in use. The
overhead light still works. | have not opened the outlets.” This is an example of useful information, not a fault
diagnosis.

Leave the repair scope to the electrician

Do not remove covers, touch exposed wiring or repeatedly restore power to a recurring fault. Ask an electrician to
assess the cause and the repair. For smoke or fire, leave the area and call emergency services.

Ask for the diagnosis, proposed correction and any permit requirement in writing. Oregon'’s permit guidance covers
electrical alterations and some outlet repairs; confirm the requirement with the responsible building department.

Source: Oregon BCD: residential permits

Questions for the handover

Ask which outlets the protection covers, where the device is located, and which manufacturer instructions apply.
Request an explanation of what the electrician changed and what you should do if the symptom returns.

Use the download to keep the original symptom, contractor findings and completed work together. The worksheet is
a communication aid, not a procedure for testing or repairing a circuit.
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https://www.cpsc.gov/s3fs-public/099_0.pdf
https://www.oregon.gov/bcd/lbdd/Pages/oregon-permits.aspx

Project worksheet

Example note: Two garage outlets stopped supplying power yesterday. The overhead light still works. | have not
opened the outlets.

Write notes for the contractor. Do not expose wiring or open electrical equipment to complete this worksheet.

01. Room and affected outlets or lights

02. Time first noticed and equipment in use

03. Other lights or outlets still working

04. Visible symptoms observed without opening equipment

05. Previous work or recurring symptoms

06. Electrician diagnosis and proposed repair

07. Permit responsibility if needed

08. Completed work, device instructions and follow-up contact

Guide, source links and related resources: https://portlandoregonreviews.com/guides/understand-gfci-and-circuits
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